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Welcome 
 

This is the Spring 2026 edition 
of the PPG Newsletter. 
 
Our most recent PPG meeting 
was held on Wednesday 4th 
March 2026. 
 

 
Staff Update 

 
Louise James has been 
promoted to Reception 
Supervisor. Louise has been 
with the practice for almost 20 
years and knows the practice 
inside and out. 
 
Izzy Jones has been promoted 
to Trainee Assistant Practice 
Manager. Izzy is keen to 
develop her skills within 
Practice Management and will 
be supporting our Practice 
Manager from April 2026. 
 
 

 

 

 
 

Patient Details 
 

Can the practice contact you? 
 

Are your personal details up to 
date? 
 
Do we have your preferred 
method of contact recorded on 
your records? 
 
Do we have details of your next 
of kin? 
 
Have you consented to 
receiving updates from the 
practice, such as this 
newsletter? 
 
How to update your records… 
 
Use our form available via: 
https://stauntonsurgery.co.uk/
services/managing-your-
health-online/online-
forms/change-your-personal-
details/ 
 
…or pick up a form from our 
waiting area and drop into our 
Reception Team. 
 
 
 

 

 
 

COVID Spring Boosters 
 

At Staunton and Corse Surgery 
we will be offering a COVID 
vaccination to all eligible 
patients.  
 
This spring patients aged over 
75, living in a Care Home or 
immunosuppressed will be 
invited to attend for a 
vaccination. 
 

 
 

COVID Clinic on Wednesday 
22nd April from 2pm – 8pm 

 
 
You may receive a self-booking 
link via text message to book 
your vaccination; there is no 
need to call the practice if you 
have booked via this link. 
 
Call and speak to our Reception 
Team if you wish to check your 
eligibility on 01452 840228. 
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Dispensary Vending Machine 
 

Here at Staunton and Corse 
Surgery we pride ourselves on 
innovation and providing our 
patients with excellent service, 
with this in mind…in the very 
near future we will be having a 
Prescription Collection vending 
machine installed at the 
practice. 
The vending machine will be 
accessible 24 hours a day, 7 
days a week for the collection 
of prescriptions, this will 
exclude fridge lines and 
controlled drugs. 
You will need to register to use 
the service, so we are 
encouraging our dispensing 
patients to sign up…see the link 
below or collect a form from 
our Dispensary. 
 
Online forms – Staunton & 
Corse Surgery  
 

 
 
For more information about 
the vending machine, see the 
link below: 
 
https://www.robopharma.co

m/technology/robowall/ 
 
 
 
 

 
 

 

 
Travel Clinics 

 
Are you travelling to a 
destination that requires 
vaccinations or anti-malarial 
medication? 
 
If so, you will need to complete 
our online ‘Travel Risk 
Assessment’ form…link below: 
 

Travel risk assessment – 
Staunton & Corse Surgery 
 

You MUST allow SIX WEEKS 
notice prior to your departure 
date when completing the 
form. Any forms submitted 
with less than six weeks’ notice 
will not be processed. 
Adequate time is needed to 
allow our Nursing Team to 
evaluate the treatment you 
require in line with travel 
guidance.  

 
 

Patients who did not attend 
their appointments: 

 

Jan 26 38 

Feb 26 34 

 
The appointments not 
attended include GP ROUTINE, 
FOLLOW UP appointments and 
Nurse appointments. 
 

Other patients can then be 
offered these appointments. 
If you are unable to attend your 
appointment, please call 
Reception on 01452 840228 at 
your earliest convenience.  
 

IF YOU NO LONGER NEED 
YOUR APPOINTMENT, PLEASE 

CANCEL IT! 

 
 

Hayfever Season 
 

Do you suffer with hayfever? 
Remember that local 
Pharmacies and most 
supermarkets now 
stock many antihistamines, 
drops and sprays 
including Fexofenadine 
tablets and Beconase Nasal 
Spray to aid your 
symptoms…you do not need 
a prescription from a GP. 
 

 
 

Our next PPG meeting will be 
held on Wednesday 3rd June 
2026. 

Why not join the PPG?... 
A Patient Participation Group 
(PPG) is a group of people who 
volunteer to work with their GP 
practice to help it work as well 
as it can for patients and staff. 
 
Your experiences as a patient, 
carer or friend matter and you 
can bring different ideas to 
help improve how your GP 
practice runs in some way. 
 
Contact the practice via our 
website, link below: 
https://stauntonsurgery.co.uk/
services/managing-your-
health-online/online-forms/ 
 
Complete the ‘Join our Patient 
Participation Group’ to register 
your interest… 
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