Patient Group - Staunton & Corse Surgery

Minutes of Meeting - Wednesday 18" January 2017

Attendees Apologies
Malcolm Harley (MH) Sheila Golightly
Norman Davis (ND)

Jane Rose (JR)

Jane Evans (JE)

Donald Peach (DP)

John Leask (DL)

Ann Watkins (AW)

David Bubb (DB)

Caroline Charles (CC)

1. Welcome and Apologies

Mrs Sheila Golightly has retired from the group after 10 years of service. The Committee Members
thanked her for her helpful service during her long period of service would like to recognise her
contribution to the group by way of a Thank you card and a £25 gift voucher (SK). SK to ask Sheila if she
knows of anyone in the Castlemorton patch who may wish to represent that area on the Committee.

2. Appointment of new officers and committee members

Chairman SK; Vice Chairman MH

The Chair will serve for 2 years, after which the Vice Chair will take over and a new Vice Chair appointed

Maggie Etheridge (ME), practice nurse will attend future PPG meetings
New Member, Dr Donald Peach (DP) e-mail donald.peach@tiscali.co.uk

Committee is hoping to have at least 10 persons always available at Meetings and would like to have
some younger persons.

3. Minutes of last meeting 30" November 2016
Minutes proposed by ND and seconded by MH as being a true record of the meeting

4. Matters Arising

e Social Prescribing — CC has arranged for Sam Ferris from Social Prescribing to present to the
group at the next meeting on 1* March at 12.30pm

e PPG Email address — CC has set up an email account for the PPG to use. The address is
sandc.ppg@nhs.net This address will be used for: patients who wish to request the newsletter by
email; application to join PPG; suggestions

e CCwill advise Chair before the PPG Meetings of any items that need to be discussed at the
Meeting.

5. News Letters


mailto:donald.peach@tiscali.co.uk
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DB (Newsletter Editor) is going to produce Quarterly News Letters for Spring, Summer, Autumn and
Winter, these are offered in the Surgery Office entrance of Staunton Surgery. Hot topics from each
newsletter with a link to the newsletter on the practice website will be e-mailed by DB to editors of local
parish magazines. CC circulated list of Parish magazine contacts. MH will review and update adding email
addresses if available. Paper copies of the newsletter will be kept to a minimum.

Spring newsletter will include health news written by ME, practice nurse and surgery opening/clinics
written by DP. Regular contribution from CC.

Publication deadlines were agreed as follows:

Publication — 1* March; 1* June; 1** September; 1* December
Circulation — to Parish magazines by 10" of month before publication
Corrections - to Editor by 23" of previous month

Content - to Editor by 14™ of previous month

6. Aims 2017

Village Agents
Consider inviting agent to give “Health Talks” to Parishes. SK to make contact with Liz Davies to explore

how the PPG can work more closely with her to support our patients. SK to identify other village agents
who cover our area

Defibrillators (AED’s)

SK circulated work to date collating location of AED’s and training provided by each parish to date. We
need to decide how best to make this information available to our patients. The information will also
need to be updated on a regular basis, frequency to be agreed at a later meeting. Information needs to
be accessed for Berrow and Pendock parishes, SK to contact. Ongoing work in hand to identify any grants
available for first aid training and /or purchase of further defibrillators.

Promotion of Wellbeing clinics
It was confirmed that the surgery is keen to invite patients who are over 75 and have not been seen for
12 months to these clinics.

7. New website
This item not discussed

9. AOB

Joint Meetings
It was confirmed that the PPG Meetings are bi-monthly with Doctors attending alternate meetings, next

joint PPG meeting is 1°* March

Appointments
CC reported that the new automatic phone system is working well and information can be given to

Patients of making appointments with Doctors and Nurses. On line Prescriptions are working well for
Patients.

Suggestion box
MW will take over the key for the suggestion box and collection of notes from it.

Gloucestershire PPG Network | Meeting




Next meeting is at Churchdown Village Hall on Friday 27" January. DP, JL, ND and JR are available to
attend but Due to large numbers of Gloucestershire PPG Members, only two persons per Surgery allowed
so ND and JL will attend. Update at next PPG meeting. The agenda includes Gloucestershire’s
Sustainability and Transformation Plan and the Medicines Waste Campaign

PPG Notes for members without email
CC will copy minutes and leave in Reception for JE and AW

10. Date and time of next meeting (Joint)

Next PPG Meeting at Staunton Surgery on Wednesday 1* March at 1200hrs



