Staunton and Corse PPG:
Minutes of Meeting at Corse Surgery Dated 9" January 2019

Present: Jenni Fenech Apologies:  Norman Davis
Malcolm Harley John Leask
Susan Knox (Chair) Ann Watkins

Donald Peach
Surgery Representative: Sarah Bryant

1. Welcome and Apologies.

Members were welcomed to the meeting by the Chair, Sue Knox, who had arranged for the
meeting to be held in her home. She presented apologies as detailed above. Sarah Davies,
Community Dementia Enabler also sent her apologies

2. Minutes of the previous meeting dated 7" November 2018 were tabled, read and approved:
proposed by Malcolm Harley and seconded by Sarah Bryant.

3. Matters Arising.

MAPLE: Managing Asthma Patients Life Effectively began as detailed at the last meeting, with
letters having been sent to patients scheduling appointments. Sarah reported that there had been a
poor uptake but thought this might partly be due to the timing coinciding with the run up to
Christmas. Recall letters are to be sent out.

New Members: John Leask had nominated Jack Clutterbuck as a potential PPG member from
Tirley and Sue announced that another Tirley resident, Anne Turner, had also expressed an interest
in joining the group. Some discussion ensued about the number of representatives and their area of
residence — rather than one member from each village we were running with multiple representatives
from just a few villages. The conclusion was that it was better to have a healthy membership, rather
than turn people down on the basis of their village already being represented. Sue to make contact
with both prospective new members and invite them to next meeting.

Meeting Facilities: Malcolm raised the possibility of arranging meetings at a location other than
the Surgery, due to the problem of limited space available there. He suggested Lawn Farm at
Pillows Green and reported that he had spoken with Mr Padfield who was keen to welcome us
there as he had a meeting room that was available for community activities. Discussion ensued
over possible costs and accessibility for the doctors on the alternate dates when they were to
attend. The dates of the meetings at which the doctors are to attend are to be communicated in
advance to them and Sarah suggested that the Practice might be prepared to cover the cost of a
nominal fee.

Chair’s Report for 2018: Sue tabled her report which runs to several pages and suggested that a
precis of this should be forwarded to Parish Councils and that we read this over the coming days
ourselves and raise any issues with Sue as soon as possible. There was further discussion
pertaining to this document and its distribution that will be raised in Item 6.

Surgery Update: Sarah Bryant began by thanking all those who sent thank you gifts and Christmas
cards to the Practice, saying that they were pleased to receive such feedback and look forward to
supporting their patients in 2019. Sarah also said that she is keen to listen to patient feedback and
in the coming year is going to be reviewing staffing structure at the Practice to improve efficiency,
opportunities for staff training, team structure and doesn’t rule out the possibility of investing in



further recruitment, as she feels that the dispensary could benefit from a dedicated manager.
Immediate changes involve all staff wearing name badges so that as patients, we are better able to
communicate with individual members of the Practice Team.

Diabetic eye screening will continue in 2019 and letters are going out inviting relevant patients to
attend. Diabetic and asthma sufferers are advised to attend the relevant clinics if offered an
appointment, or at least reply to the practice and let them know if they do not want to attend as
DNAs are a continuing problem. Sarah added that current policy is not to berate patients for not
attending, but to encourage attendance by emphasising the benefits and potential savings to the
practice by continued good management of conditions.

The annual flu clinics went well and the Practice has obtained further vaccines for both age groups.
Those who missed the clinics will be contacted and invited to attend a scheduled appointment.

Sarah advised us that the Practice was looking at moving their patient records system to System 1
rather than the current EMIS system and a discussion was had involving the use of the Patient
Access system after both PPG members and numerous patients raised problems they were having
with this. Sarah is going to examine this and other electronic contact methods after recent
Government comments about broadening patient access options. She is currently working on policy
guidelines for email contact with the practice and its personnel, advising on the potential for security
breaches if a reliable protocol was not in place. She also added that it was not advisable to email
doctors individually with detailed health issues, but rather send a general email to the practice
reception requesting contact with a doctor. Meanwhile if anyone is having problems with EMIS
please contact reception who will do their best to get the system working for them and she will also
look at modifying access to EMIS from the Practice website.

Malcolm raised the issue of the self-referral program and advised that the system had failed
several patients. The reason for this was debated and whilst on one occasion it was felt to be a
Practice error, there was also the possibility of ‘communication errors’ on behalf of both the
patient and the hospital team at the time of discharge. Sarah apologised on behalf of the practice
for the problems and is going to look at the process of self-referral and ensure that there is a link
to the website on the Practice webpage. She is also going to collate all ‘self-help’ options and will
update the Practice website to include as much information as possible to assist patients.

PPG Aims 2019: With reference to Item 4, it was suggested that the Chair’s report be forwarded to
all Parish Councils in a bid to make the role of the PPG clear to everyone. If required/considered
appropriate, then a PPG member can attend to elaborate. In fact, it was suggested that members of
the PPG should consider presenting a precis of our aims and objectives to various groups around
our area. Patients need to be made more aware of our role in acting as a voice for those that are
sensitive to a direct approach to the Practice and its staff. Further discussion ensued around the use
of flyers and the Practice Media Screen to help disseminate information. The positioning of the
screen was also debated at this point, as it was considered to be in an awkward position; Sarah
replied that she thought that relocation was unlikely to be a possibility, but she would look in to it.

Sue advised that the Activities Booklet was progressing well but would benefit from an agreed
publication date; it was decided that this would be set for the end of March. The Forest Voluntary
Action Forum had contacted Sue and asked if they could include our list of activities in the Forest
Compass Activity List. All agreed that this would be a welcome collaboration.

The Spring Newsletter publication date was scheduled for the end of March; Donald said that he
would contact Maggie soon and advise her so that she can write her report in good time. It was
suggested that the waiting room section devoted to the PPG should be re-arranged after it had been
noted that the newsletters were not well seen curled over their container and that the table should
be removed, the suggestion box placed on the wall and newsletters moved to the main waiting room



10.

tables. Distribution was also discussed and it was decided that Jenny should approach the Editor of
Ashleworth, Tirley and Hasfield Parish magazine and Sue approach the other Parish Magazine
editors across the catchment and ask if they would include a Newsletter with each copy. Cost of the
exercise was debated and Sarah said that she would ask the Practice if they would cover the cost of
printing.

Communication and Meetings: There was little to report here, but Jenny voiced concern over the
Tewkesbury Hospital X-ray department closures. The imaging department was compromised by a
national shortage of radiographers and now only able to offer a limited service. She stated that
patients attending when the X-ray facilities were unavailable, would be transferred to a major
hospital, but that we should write, along with the Practice, to express concern and seek further
information. Opening days should be ascertained and displayed in the Practice and the Newsletter.

The TNS cluster is likely to undergo some re-arrangement and information will be provided once it
becomes available. The next meeting is probably going to be in Newent.

AOB: Reference was made to expenses incurred by PPG members in support of group activities.
Sarah said that she would speak with the Practice about this and confirm arrangements and
acknowledged that members rarely claimed expenses, but felt the facility should be available.

Next PPG Meeting, a joint meeting, is scheduled for the 27" February 2019 at 12:00hrs. The
location will be confirmed prior to the meeting.

Meeting terminated at 14:10hrs.



